
 

ELIGIBILTY REQUIREMENTS: 
 

 Must have a diagnosis of HIV, disabling HIV or AIDS 

 Must have current HIV-related symptoms 

 Must be under the care of a physician 

 Must be a San Francisco resident  

AIDS Case Management and Home Care Programs promote independent living, health stabilization and overall quality of life. 

Phone: 415.355.0311 

Fax: 415.355.0358 

Ask for the Officer of the Day 

WESTSIDE COMMUNITY SERVICES 

AIDS Case Management and  

Home Care Programs 

245 11th Street 

San Francisco, CA 94103 

Westside Community Services 

AIDS Case Management and 

Home Care Program 

The AIDS Case Management and Home Care Programs help clients  

improve their quality of life by providing medical and psycho-social  

services, including home care. Services offered range from assessment 

and treatment planning to grocery  shopping and meal preparation. 

 

CASE MANAGEMENT  

Case Management is a system of assessment, planning, service  

procurement, delivery, coordination, and monitoring through which a  

client’s multiple service needs are met. Case Management optimizes 

the client’s self-care capability, promotes efficient use of resources and 

stimulates the creation of new services.  

 

HOME CARE 

Home Health Attendants prepare and serve meals, assist with personal 

hygiene, accompany client’s to medical appointments, and monitor cli-

ent progress. Homemakers provide grocery shopping, meal preparation 

and maintain household areas as needed.  

 

STAFF 

The program is staffed by highly trained Nurse Case Managers, Social 

Work Case Managers, Home Health Attendants and Homemakers. 

 

REFERRALS 

Referrals to the AIDS Case Management program come from public and 

private health practitioners as well as other social service providers.  

Eligible clients are considered regardless of ability to pay or immigration 

status. 


